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Carl Ah Teck

Vision

To be the preferred gaming provider in Mauritius and
the region.

Mission

To create and enhance stakeholder value through regulated
gaming operations offered in a socially responsible manner.

Values

Our core values of integrity, trustworthiness and responsibility
are complemented with our passion for results, innovation and
teamwork.

Goals

To be the preferred gaming provider in Mauritius and
create a long-term sustainable business through a growth
strategy that focuses on: offering relevant, regulated
products and services to the player; corporate social
responsibility (CSR) initiatives congruent with our values;
building and protecting a stellar reputation.

You Dared To Dream,

May we continue to pursue them
Carl was an extraordinary leader. A mentor who has guided
his team with professionalism and humanity. He leaves behind
a proud legacy marked by his dedication to his family, his
businesses and to the country.
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Lottotech at a glance
FOR 2019 (MUR) (Cont’d)

639 40.9

MUR

MUR

Million

CONSOLIDATED FUND

147

MUR

Million

RETAILER COMMISSION

Million

NATIONAL SOLIDARITY FUND

3.2

MUR

Million

CORPORATE SOCIAL
RESPONSIBILITY

187.5 155.7

MUR

MUR

Million

NET PROFIT BEFORE TAX
Company: Rs 207,264,394
Group: Rs 187,486,789
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Million

NET PROFIT AFTER TAX
Company: Rs 172,083,184
Group: Rs 155,659,829

when it all started...
In April, the Government awarded Lottotech a ten-year licence to run
the Loterie Nationale and on November 7th the first draw took place.

Directors’
REPORT
The directors are pleased to present the Annual Report and the audited consolidated
financial statements of Lottotech Ltd (“the Company” or “Lottotech”) and its
subsidiaries (the “Group”) for the year ended 31 December 2019.

To increase its revenue stream, Lottotech acquired 100% of PJML company and partnered
with The Football Pools, a sports betting operator in UK. This offers the opportunity to
have a more diversified portfolio and provide new games to its player base.

Principal Activity

As a result of the ongoing and systematic focus on increasing the player base through
innovation and communications and responsible cost management, the business
continued its strong performance throughout 2019.

The Company operates the Mauritius National Lottery on behalf of the Government
of Mauritius.
Following a Request for Proposal issued by the State Investment Corporation Ltd in
March 2008, the proposal of the Company, including its structured game plan, was
accepted and the Company was selected in July 2008 as the preferred bidder for the
implementation and operation of the Mauritius National Lottery. In April 2009, the
Gambling Regulatory Authority (GRA) issued an exclusive licence to Lottotech Ltd to
operate the Mauritius National Lottery.
The activity of the Mauritius National Lottery, also called La Loterie Nationale,
is regulated by the GRA Act 2007. The Company operates in a highly regulated
environment. Currently, the Company offers one loto game that has two weekly
drawings on Wednesday and Saturday.
On 3 March 2014, the Company was converted into a public company, and on 11 June
2014, it was listed on the official market of the Stock Exchange of Mauritius Ltd. The
successful listing process created over 8,000 new Central Depository & Settlement
Co Ltd (CDS) accounts on the Stock Exchange of Mauritius Ltd, with a total of 12,385
applications and a subscription ratio of 2.99 times. The new shareholders comprised of
individual and institutional investors, including foreign investors.
In March 2015, the Government announced budgetary measures that banned
advertising of the lottery effective 24 March 2015, and the prohibition of the Quick
Win category of games effective 30 June 2015.
In June 2018, following the conclusion of the mediation between the Company, the
Gambling Regulatory Authority (GRA) and the Ministry of Finance and Economic
Development before the Supreme Court of Mauritius (Commercial Division), the
Company informed its shareholders that:
• The Company’s licence has been renewed until 2029;
• The Company has been granted approval to launch a second weekly draw of the Loto
6/40, and to launch a new game under the Loterie Vert brand.
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RESULTS AND PERFORMANCE
Group

Group Statement of Profit or Loss and
Other Comprehensive Income
Ticket sales

Net profit after taxation

Dec 2019: MUR2,630.5m

Dec 2019: MUR155.7m

Dec 2018: MUR2,019.6m

Dec 2018: MUR109.9m

Company

Company Statement of Profit or Loss and
Other Comprehensive Income
Ticket sales

Net profit after taxation

Dec 2019: MUR2,630.5m

Dec 2019: MUR172.1m

Dec 2018: MUR2,019.6m

Dec 2018: MUR111.3m

The Company contributed MUR639m to the Consolidated Fund in 2019 compared to
the contribution of MUR485m in 2018.
The Company continues to be profitable and sustains both top line and bottom
line growth. Loto maintained its strong brand with high approval ratings and high
participation rates and a modest weekly spend at MUR135. This aligns with the
Company’s responsible gaming strategy. The total number of jackpot winners
created since the start of operations is 265 while in 2019, 38 winners won or shared
the jackpot.
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Directors’
REPORT (Cont’d)
RETAILER NETWORK

CONSOLIDATED FUND AND NATIONAL SOLIDARITY FUND

The retailer network of the Company exceeds 750 retailers, comprising mainly small
family-owned businesses. Total commissions paid to retailers in 2019 were MUR146m.
MUR1.5m was paid to 31 retailers for selling the jackpot winning tickets. There is
approximately one retailer for every 1,300 population.

The Company contributed MUR639m to the Consolidated Fund of the Government
of Mauritius in 2019. As per the GRA Act, any money paid into the Consolidated Fund
is used to finance the implementation of projects relating to community development,
the promotion of education, health, sports and culture and for reimbursement of public
debt of the Government of Mauritius.

CORPORATE SOCIAL RESPONSIBILITY (CSR)
The Company is a member of the World Lottery Association (WLA). The WLA is
recognised as the global authority on the lottery business and upholds the highest
ethical principles. There are terms and conditions that the Company must fulfil to be a
member of the WLA, namely:
• T he member organisation must be licensed or authorised to conduct lotteries and/
or sports betting operations by a jurisdiction domiciled in a state recognised by the
United Nations.
• S
 ales of games of chance and/or skill must account for the majority of the organisation’s
total annual gross revenues.
• The majority of the organisation’s net revenues must be dedicated to the public good.
• T he organisation’s business practices must conform to the aims and objectives of the
Association.
• T he organisation must subscribe to the WLA Code of Conduct as approved by the
membership or to an equivalent Code of Conduct adopted by a regional lottery association.
The Company received the WLA Responsible Gaming certification Level 4 which is
the highest international standard. Further, the ISO 27001 certification was renewed
demonstrating the commitment to world class information security management.

In addition, the National Solidarity Fund received over MUR40m representing
unclaimed prizes during the period. The National Solidarity Fund is used to improve the
lives of the most vulnerable Mauritian citizens.

FUTURE OUTLOOK

The fundamentals of the Company’s business remain strong. The introduction of the
second (Wednesday) weekly Loto draw in September 2018 has had a positive impact
on sales and profit. The planned introduction of the new Loterie Vert game in 2020
will further boost sales, and the contribution to the Consolidated Fund for good causes
in Mauritius. The Group will continue to explore opportunities to diversify its product
portfolio and services to continue to meet consumer expectations.
Lottotech will continue its efforts to make a difference and participate in our communities
through its involvement in multiple projects to enhance the education of vulnerable
groups and women entrepreneurs.
Lottotech will continue to operate within its responsible gaming strategy. Our
international experience lends itself to working closely with the GRA to develop an
overall responsible gaming strategy and gaming alternatives in the regulated market.
Authorised for issue by the Board of directors on and signed on its behalf by:

For the year ended 31 December 2019, the CSR budget as per the legal requirements
totalled MUR3.2m (2018: MUR3.0m).
Several CSR projects were evaluated on the criteria of making a significant difference,
aligning with the Company’s branding of “La Chance Pour Tous”, offering a long term
impact and providing opportunities for employees of the Company to become involved.
This year, the Company continued its focus on alleviation of poverty, education and
empowering women.
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_______________________ 			_______________________
Director					Director
Date: 18 March 2020
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Value
CREATION
“We promote a responsible and multi-stakeholder approach in everything we do from
our core lottery activities to our corporate citizenship initiatives. ”

Input

Process

Output

Capitals

Mission & Vision

Capitals

Corporate
Citizenship

Value Creation

Key Corporate Activities

Lottery
Activities
Strategy

and
Resource

Allocation

M auritius and Rodrigues
750+ retailers
Loto 6/40 Twice Weekly
Classic Pools

Responsible
Gaming
12
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L evel 4
Certification

Solutions based on multi-stakeholder
and long term perspective

Sustainability
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Value
CREATION (Cont’d)
“A Corporate Balanced Scorecard is established with strategic organizational objectives
which are translated into departmental objectives and further cascaded down to individual
key performance indicators”.

INPUT

VALUE
CREATED
DURING
THE YEAR

COMMUNITY
IMPACT

Financial
- Solid equity
- L ong term financial stability

Human
- Engaged people
- Skilled professionals

Social and Relationship
- Long term stakeholder
relationship
- Socio-economic development

Intellectual
- Effective and Safe ICT system
- Efficient and effective processes
- Innovation capability

Manufacturing Capital
-Long term relationship with retailers
-Data centers and support function premises
-Equipment and technology resources that
enable service delivery

Natural
- Soil, water, fauna conservation

Performance improvement
New revenue stream
Business development

Performance improvement
Strong corporate culture
Team growth

Sales MUR 2,6 billion
PJML Commission:
MUR 2,5 million
Profit after tax MUR 155,7 million

Training Investment
MUR 1,6 million
650+Hours

Product innovation
Twice weekly game
Revenue enlargement
Reputation enhancement

Performance improvement
Sustainability and reliability of system

Smooth running of business
Client retention and acquisition

Green initiatives
Energy consumption reduction

Read more
Social capital pg 60-64

Read more
Statement of Managing Directors pg 16

Read more
Social capital pg 60-64

Read more Financial capital
pg 56-57

Read more
Human capital pg 58-59

Read more
Statement of Managing Directors pg 16

Empowerment and personal
development
Equal opportunities

Customer Satisfaction
Social inclusion
Increased number of
beneficiaries of community
projects

Support for the economy
Investor and employee
remuneration
Shareholder’s fund
MUR 191,7 million

Merit and transparency
Greater well being
Employee engagement (80%)
Gender Diversity
(M 45%; F 55%)

Direct CSR funds
MUR 3.2 million

WLA certification level 4
20+ projects
2000+ Beneficiaries
+1500H volunteering

Business continuity and security
100% secure system

Create greater wealth for winners
No down time therefore a guarantee of high
service quality at all time
Proximity of product and service to
customers

Environmental business culture
development

100% performing system

ACTUAL 2019 (%)

70%

10%

20.15%

5%

4.5%

-

TARGET 2019 (%)

70%

10%

10%

5%

5%

-

PERFORMANCE

TARGETS
FOR 2020

14

• Find new revenue stream • Increase positive impact of the business on the society
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• Improve our channel of distribution • Engage our stakeholders on Responsible Gaming
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Statement
OF MANAGING DIRECTORS
The Company measures itself against a balanced scorecard which includes financial
performance, business development, continuous improvement, human resource
engagement and corporate social responsibility.
We are pleased to report that, overall, the Company met 100% of its objectives. Strong
financial performance resulted in MUR 2,6b in turnover, MUR 155,7m in profit, MUR
639m contribution to the consolidated funds which are invested back into our communities
and MUR 40m to the National Solidarity Fund to assist the less fortunate in Mauritius.
The year 2019 marked our tenth year of operations. We are pleased to report the Company
made positive progress towards executing its long-term responsible gaming strategy and
game plan, that is to protect and grow the core lottery business, diversify around the core
business and explore opportunities beyond the core business. The renewal of the license
to operate the Mauritius National Lottery until 2029 provided the necessary stability to
invest in the future of the Company in each of these areas.
The already strong Loto brand was strengthened further with its first full year of a second
weekly Wednesday draw to complement the well-established Saturday draw generating
a 30% increase in sales. In collaboration with the Ministry of Finance and Economic
Development MUR 8,4m was earmarked from the December 28th draw towards a fund
to support victims of natural calamities.
The acquisition of a Sports Pools license in Mauritius in 2019 and the partnership with the
well-established UK based Football Pools (TFP) organization provided the Company the
opportunity to diversify its portfolio, player base and geographic footprint. Sports betting
globally has been the fastest growing segment in gaming over the past five years and that
trend is predicted by experts to continue.

Corporate Social Responsibility
At Lottotech, CSR includes good governance, transparency, being a good corporate
citizen and employer, aligning our values with those of the communities in which we
operate and ensuring player protection through a responsible gaming strategy. Lottotech
achieved the highest level of responsible gaming certification from the World Lottery
Association placing Mauritius as the second country to do so in the African region.
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In 2019 the Company contributed MUR 3.2m in five sustainable development categories
as established by the United Nations, namely Economic Growth, Quality Education,
Gender Equality, Climate Action and Responsible Production and Consumption. Our
team invested over 1500 hours in volunteering in IT literacy for students for Atelier Joie de
Vivre, leadership courses for women entrepreneurs, cleaning campaigns and social events.

Our Team
Following the 2019 integration exercise of new colleagues, there was a need to rethink our
organisational design creating of an environment where all employees could thrive.
With the new challenges ahead, Lottotech has worked extensively on the team
development plan in order to align team capabilities with Lottotech goals.
The aim was to assess the collective learning needs; growth oriented, skills oriented and
relationship oriented, and to identify the capabilities required in the context of business
growth opportunities. In doing so, we also addressed succession planning. The management
is giving full support for the smooth implementation of changes for the ultimate good of
the whole company.

Our Players
The Company continues to develop its marketing and communication strategy in response
to the ever changing marketplace in particular the changing demographics. The needs and
wants of the players today and tomorrow have evolved and will continue to evolve with the
technology boom. Players want more control, convenience and access. Players are also
looking for an experience and this will continue to drive the evolution of gaming. One size
does not fit all. There is a large player segment dreaming about winning the jackpot. Then
there are sports players who play as much for the bragging rights, for being smart enough
to pick the winning team(s) as they do for the money. The Company must continually be
monitoring where the market is going and innovate to stay relevant.
Today players spend MUR 135 a week on Loto in keeping with our responsible gaming
strategy of a large player base spending a small amount.
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Statement
OF MANAGING DIRECTORS (Cont’d)
Technology
Lottotech Management and Directors understand and approach cybersecurity as an
enterprise-wide risk management issue. The company continues to reinforce its IT and
cyber resilience in order to protect its digital assets and has recently partnered with leading
local and international information security firms.
A number of best practices have been implemented to increase Lottotech cyber security
maturity level, such as 24/7 monitoring by security professionals, thus providing visibility
of potential threats across the organisation infrastructure.

Future Outlook
Cashless transactions have become an integral part of doing business now and into the
future. Cashless transactions simplify one’s life but also help authenticate and formalize
the transactions conducted. Cashless helps curb corruption and the flow of black money
which results in economic growth as we have seen in Singapore and the United States. It
also lowers transaction costs, increases convenience, reduces the risk of loss, saves time
and controls expenses. In keeping with the Gambling Regulatory Authority initiative to
introduce cashless transactions in the gaming sector and the Government’s initiative to
develop a digital economy in Mauritius, Lottotech will continue to make this method of
payment a priority in 2020. Lottotech’s cashless solution effectively addresses the health
issues associated with handling cash and is an important step in protecting its players.
A new modern gaming experience different than Loto will be introduced under the
75-year-old brand of Loterie Vert.
In partnership with The Football Pools of UK, the Portfolio of sports games will evolve
and be modernized to meet the expectations of today’s sports players. The Business
Development team will continue to explore partnership opportunities for The Football
Pools Portfolio of games outside of Mauritius.
Lottotech will continue to invest in technology and innovation and work with the regulators
to ensure we are offering competitive, regulated entertainment for Mauritians and as a
result keep the revenue from gaming in Mauritius for good causes.
On behalf of the Lottotech team, we thank the Board of Directors for their continued guidance,
confidence, support and active participation in developing and monitoring our strategy.
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Turning the wheel...
Launch of the popular Le Millionnaire TV Show.

Corporate

GOVERNANCE REPORT 2019
Compliance with the National Code of Corporate Governance
for Mauritius (2016)
The Board has assessed the implications of the new Code of Corporate Governance
for Mauritius (“the Code”) introduced in 2016 which adopts an ‘apply and explain’
methodology based on the eight principles. This year’s report demonstrates the Board’s
engagement towards the new Code and continuing efforts to integrate the eight principles
as far as practicable. The applicable disclosures pertaining to the eight principles of the
Code have been made in the Annual Report.

Our Philosophy
In today’s progressive and aggressive business environment, there is a growing importance
for corporate governance. The philosophy of corporate governance is based on the
foundation of transparency, accountability and trust.

The shareholding structure of Lottotech at 31 December 2019 was as follows:

Gamma-Civic Ltd
100%

Gamma
Leisure Ltd

100%

99%

State
Investment
Corporation Ltd

24.987 % 18.750 %

Maurilot
Natlot
Glot Holdings
Investments Ltd Investments Ltd {Mauritius} Ltd

14.063 % 14.074 % 14.063 % 14.063 %

Lottotech Ltd (“Lottotech” and/ or “the Company”), listed on the Stock Exchange of
Mauritius (the “SEM”) and falling under the definition of Public Interest Entity (“PIE”),
is held to high standards by investors and customers, and the Board is committed to
corporate governance and rules of the country.
The objective of the Board of Directors, Management and all employees of the Company
is to adopt and implement the principles of good governance, which can only be achieved
by demonstrating professional and ethical conduct. The Company’s “Code of Conduct”
provides guidance to all Directors and employees of Lottotech Ltd to fulfil their duties and
obligations with highest standards of business ethics.

100%

Public Hands

Lottotech Ltd

100 %

Loterie Vert Ltd

P J M L Ltd

PRINCIPLE 1: GOVERNANCE STRUCTURE
Lottotech is led by a unitary and committed Board, which is collectively accountable
and responsible for the long-term success of the Company. The Board has created
two committees of the Board to facilitate efficient decision-making, with advisory role.
Delegation of responsibilities and authority to the committees are clearly defined. The
Board remains the sole decision-making body. The Board monitors the performance of
the Management Team in relation to set key performance indicators on a regular basis.
The Company manages performance accountabilities and key performance indicators
through a formal balanced scorecard process.
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GOVERNANCE REPORT 2019 (Cont’d)
Board Structure

Shareholders
of Lottotech
Elect theBoard

•
Ensures that the strategies and policies agreed by the Board are effectively
implemented by the Management;

Audit
and Risk
Committee

The Board
Delegates
Day-to-day
to management

Corporate
Governance
Committee

Managing
Directors/
Financial
Controller
Management

Roles and Responsibilities
Role of the Executive Chairman

• Responsible for management and leadership of the Board of Directors of the
Company and the Management team;
• Ensures that the Board as a whole plays a full and constructive part in the development
and determination of Lottotech’s strategies and policies, and that Board decisions
are in the Lottotech’s best interests and fairly reflect Board’s consensus;

22

Annual Report 2019

• Ensures that the Board is properly briefed on issues arising at Board meetings and
receives, in a timely manner, adequate information which must be accurate, clear,
complete and reliable, to fulfil its duties, such as reports on Lottotech’s performance,
the issues, challenges, opportunities and matters reserved for it to make decisions;
• Ensures that there is effective communication with shareholders, and that each
Director develops and maintains an understanding of the stakeholders’ views; and
• Establish good corporate governance practices and procedures and promotes the
highest standards of integrity, probity and corporate governance throughout the
Company and particularly at Board level.

Role of the Board

• Setting strategy and organisation structure by means of a five-year strategy
development and financial planning exercise, including an IT strategy and the
review thereof as is deemed fit, given the prevailing economic context;
• Accurate and transparent regular reporting on the “state of play” of the Company,
including the Annual Report as per statutory requirements;
• Assume responsibility for meeting all legal and regulatory requirements;
• Through its risk oversight role, satisfy itself that Management is effectively
managing and mitigating relevant risks, including business risks, by establishing
policies and procedures consistent with the Group’s strategy and risk appetite; and
• Setting Lottotech’s values and standards.

Role of Committees

• Facilitate efficient decision-making;
• Uphold integrity in Financial Reporting;
• Focus on specific areas of responsibility

Annual Report 2019
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GOVERNANCE REPORT 2019 (Cont’d)
Role of the Joint Managing Directors

• Lead management in the day-to-day running of Lottotech’s business in accordance
with the business plans and within the budgets approved by the Board;
• Develop and proposes the Lottotech’s strategies and policies for the Board’s
consideration;

• Certifying in the annual financial statements of the Company that Lottotech
Ltd has filed with the Registrar of Companies all such returns as are required of
Lottotech Ltd under the Companies Act 2001;
• Ensuring that a copy of Lottotech Ltd’s annual financial statements and, where
applicable, the Annual Reports are sent by email or post to every person/entity
entitled to such statements or reports in terms of the Companies Act 2001.

• Implement, with the support of Management, the strategies and policies as
approved by the Board and its committees in pursuit of the Company’s objectives;

Senior Positions

• Ensure that the Board, especially the Executive Chairman, is alerted to forthcoming
complex, contentious or sensitive issues affecting the Group;

The Board has approved appropriate job descriptions and accountabilities of senior
management positions which are reviewed on a regular basis.

• Lead the communication programme with the stakeholders including shareholders;
and
• Conduct the affairs of the Group in accordance with the practices and procedures
adopted by the Board and promote the highest standards of integrity, probity and
corporate governance within the Group.

Role of the Company Secretary

Gamma Corporate Services Ltd, a wholly-owned subsidiary of Gamma Civic Ltd,
was set up on 16 March 2012 to provide corporate services (legal, secretarial and
any other related services) under the supervision of the Executive Chairman. As
an officer of the Company, the Company Secretary is accountable to the Board
through the Executive Chairman in the performance of its duties and responsibilities
as well as for the corporate governance processes. The duties of the Company
Secretary shall include but shall not be restricted to:
• Providing the Board with guidance as to its duties and responsibilities, and powers;

Managing Directors

Sales and
Marketing
Manager

Financial
Controller

HR
Manager

Risk and
Compliance
Manager

Chief
Information
Officer

Security
Manager

Communications
and CSR
Manager

Constitution
The Company is governed by a constitution, which is in line with the Companies
Act 2001. There is no material clause in the Company’s constitution which requires
disclosure.
A copy of the Company’s constitution is available for inspection at the registered
office of the Company.

• Informing the Board of all legislations on functions and operations relevant to or
affecting meetings of shareholders and directors and reporting at any meetings
as may be reasonably required from time to time for the filing of any documents
required of Lottotech Ltd;
• Ensuring that minutes of all meetings of shareholders and directors are duly
recorded and that all statutory registers are properly maintained;
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GOVERNANCE REPORT 2019 (Cont’d)
PRINCIPLE 2: THE BOARD STRUCTURE
AND THE COMMITTEES

Financial Services

Board Composition
According to the Lottotech’s Charter, the Board may be composed of a maximum
number of twelve Directors as per the Company’s constitution, to serve a term of office
of three years, subject to the shareholders’ resolution at each Annual Meeting.
The composition of the Board is clearly in line with the Code, having the appropriate
mix of executive, non-executive, independent directors and directors of Mauritian
residence, as well as gender balance. Furthermore, the Board has the required mix
of skills, experience, independence and knowledge to play its role fully in serving the
interests of all the stakeholders of the Company.

Retail

Economist

GENDER YR 2019

MALE
70%

5

FEMALE
30%

4

3

2

1

0

Technology

* Some Directors have multiple skills and expertise.

The Board was composed of ten Directors for the year ended 31 December 2019:
5

Non-Executive Directors:
3

Executive Directors:
Independent Directors:

Marketing

2

*Independence of the Board :20%
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GOVERNANCE REPORT 2019 (Cont’d)
Meetings process of the Board of Directors

Board Attendance

The meeting process is guided by the Lottotech Charter, which was duly approved
by the Board of Directors on 7 August 2014 and ratified by the shareholders on 30
April 2015. The review of the charter is done every two years. The last review was
carried out in 2017 when the new Code of Corporate Governance was implemented
and no change was required. Upon request, the Charter is available for inspection at
the office of the Company Secretary.

All Board members are expected to attend all or at least a minimum 75% of the Board
meetings held in the course of the year, either in person or by video/ audio facilities.

The Company Charter provides that the Company should hold a minimum of four
quarterly Board meetings each year and a strategy meeting. All meetings are called
by the Executive Chairman of the Board and the Company has facilities to enable
Directors to attend and participate in meetings either in person or via audio/ visio means.
The Company Secretary works closely with the Executive Chairman to prepare
Business topics to be discussed by the Board.

Management is invited by the Company Secretary for items which the Board
must be made aware of and items requiring a resolution from the Board. All
agenda items proposed by Management are duly motivated and supported by
relevant and appropriate documentation.
Board members are entitled to request the Company Secretary to have an item
on the agenda for the Board to consider and the Directors must also submit the
relevant and appropriate document to support the proposed agenda item.
The Executive Chairman reviews the agenda and gives the Company Secretary
the go-ahead for issuing the convocation and agenda to the Directors.

Notice and agenda are circulated by email to all Board members at least 10 days
before the Board meeting and Board papers would be circulated at least 5 days
before the meeting. All Board papers are circulated to Directors on Diligent.

28

Annual Report 2019

The directors who served on the Board and their attendance to Board meetings
during year ended 31 December 2019 are provided below:
Members

Board Member
since

Board Status

Meeting
attendance

Mr Chian Yew Ah Teck

08/04/2008

Executive Chairman

5/5

Mr Allagappen Veeramootoo

26/05/2017

Executive Director

5/5

Mr Chian Luck Ah Teck

11/04/2008

Non-Executive Director

5/5

Mr Chian Tat Ah Teck

11/04/2008

Non-Executive Director

5/5

Mr Goolabchund Goburdhun¹

31/05/2019

Non-Executive Director

1/2

Mr Jean Claude Lam Hung

25/05/2018

Independent Director

5/5

Mr Jairaj Sonoo²

30/07/2018

Non-Executive Director

3/3

Mrs Kavita Achameesing

12/06/2015

Non-Executive Director

5/5

Mrs Michelle Carinci

07/08/2014

Executive Director

5/5

Mr Paul Halpin

27/05/2016

Independent Director

5/5

Mrs Sui Lien Chong Ah Yan³

31/05/2019

Non-Executive Director

2/2

*Mr Goolabchund Goburdhun¹ - appointed on 31/05/2019
*Mr Jairaj Sonoo² - resigned on 09/05/2019
*Mrs Sui Lien Chong Ah Yan³ - appointed on 31/05/2019
Annual Report 2019
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Board Focus Areas
The main topics of discussion of the Board during the year revolved around the
following:
•
•
•
•
•

Business and financial performance
Strategy and performance
Risk and Control
CSR
IT

To assist the Board in setting risk strategies, policies, frameworks, models,
procedures in liaison with management and in discharge of its duties relating to
corporate accountability and associated risk in terms of management assurance
and reporting;

The Board has two committees to assist in efficiently advancing the business of the
Board, and to facilitate efficient decision making of the Board, namely the Audit and
Risk Committee and the Corporate Governance Committee. Each committee has
its own charter which can be referred to in the Company’s Charter.

Audit and Risk Committee
The Audit Committee assists the Board for reporting financial information, for
appropriate application and amendment of accounting policies, for the identification
and management of risk, for the implementation of internal control systems and for
internal audit, statutory and regulatory compliance of the Company. The Committee
provides a forum for effective communication between the Board and the external
and internal auditors.
AUDIT AND RISK COMMITTEE
No. of
attendance

Executive/Non-Executive

Mr Paul Halpin

6/6

Non-Executive

Mr Jean Claude Lam Hung

5/6

Non-Executive

Mrs Kavita Achameesing

5/6

Non-Executive
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To define the risk appetite of the Company;
Review and discuss with management the Company’s risk assessment and
risk management processes, including any policies and procedures for the
identification, evaluation and mitigation of major risks of the Company;

Board Committees

Name

Responsibilities:

Receive periodic reports from management as to efforts to monitor, control and
mitigate major risks;
Review and discuss with management the Company’s compliance with laws and
regulations, including major legal and regulatory initiatives;
Monitor the integrity of the financial statements of the Group, including the
Annual Report and any other formal announcement relating to its financial
performance and position, reviewing and reporting to the Board on significant
financial reporting issues and judgements which they contain, having regard to
matters communicated to it by the External Auditor;
Monitor the effectiveness and objectivity of the Company’s internal audit
function (the “Internal Audit Function”) and the external auditor (the “External
Auditor”).
Ensure the Company is compliant with all Health & Safety matters, permissions
and licenses and have oversight of the relationship with its regulators;
Agenda/ Topics discussed for the year
•
•
•
•

Financial reporting
Risk and controls
Systems and procedures
Internal & External audits
Annual Report 2019
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Corporate Governance Committee
The Corporate Governance Committee acts as a mechanism for making
recommendations to the Board on all corporate governance matters relevant to the
Company to ensure that the Board remains effective and complies with the “Code”
and prevailing corporate governance principles.
The Committee is also responsible for the remuneration and nomination matters.
The remuneration philosophy is geared towards rewarding efforts and merits for
individual and joint contribution to the Company’s results, whilst having also due
regards to market conditions, the interest of the shareholders and to the financial
well-being of the Company.
Name

No. of
attendance

Executive/
Non-Executive

Mr Chian Tat Ah Teck

1/1

Non-Executive

Appointed on 30/07/2018

Mr Jairaj Sonoo

1/1

Non-Executive

Resigned on 09/05/2019

Mrs Michelle Carinci

1/1

Executive

Appointed on 30/07/2018

Mr Chian Luck Ah Teck

1/1

Non-Executive

Appointed on 30/07/2018

Appointed/Resigned on

Responsibilities:
To ensure that the shareholders and the market in general have a complete,
truthful and timely access to the information that Company must disclose;
To oversee the performance of the Board;
To assess, on a regular basis, the compliance with the Corporate Governance
Code. When necessary, to propose to the Board of Directors amendments in
order to improve and execute correctly the Corporate Governance Code;
Assess Board Effectiveness and review the structure in terms of size,
composition and proper balance of skills and expertise;
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Responsibilities:
To keep up to date about the best practices, new regulation and any other
change on the Corporate Governance area in order to comply with the
Committee´s duties and responsibilities efficiently;
To coordinate the procedure of selection, appointment and rotation of the Board
of Directors;
To oversee the compliance with the requirements and procedures for the
election of the Board of Directors (competences, inabilities and limitations,
among other features).
Review succession plan for executives and non-executive members;
Determine, approve and review remuneration of Board of Directors and Senior
Management taking into account the balanced scorecard and KPIs
Agenda/ Topics discussed for the year
•
•
•
•

Review of Performance Management System
Assess Remuneration Policy
Integration of Corporate Social Responsibility in Lottotech’s operations
Corporate governance

PRINCIPLE 3: DIRECTOR APPOINTMENT PROCEDURES
Appointment and re-election
The Corporate Governance Committee under its nomination function, is responsible
for making recommendation to the Board, which in turn would be presented to
the shareholders at the Company’s Annual Meeting, the appointment and/or
re-election of potential Directors.
Furthermore, in cases of casual vacancy, the Board may appoint Directors who
shall hold office only until the next Annual Meeting and shall then be eligible for
re-election.

Annual Report 2019
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Letter of appointment

Board Members profile

Upon their appointment, all Directors are provided with a letter of appointment
which stipulates the terms and conditions of such appointment. The Directors are
also given a Lottotech Charter which serves as a reference tool for all members of
the Board.

The profiles of the individual Directors are given below:

Succession planning

An important responsibility of the Board of Directors is to ensure that the Company
has an appropriate succession plan in place for Directors and senior managers, and
this responsibility has been delegated to the Corporate Governance Committee
under its Nomination function.

Induction and training
As a Director of the Company, members are expected to know the Company’s
businesses, its objective and modalities. They may consult the Executive Chairman
for any induction and training they may require in relation to the Company.
Upon appointment, Directors are issued a letter of appointment stipulating the
terms and conditions of the directorship. The Directors are also communicated a
copy of the Lottotech Charter, which is applicable to the Company, the Company’s
constitution and relevant laws which apply to the operation and business of the
Company. The corporate presentation of the Company is delivered by the Executive
Chairman and the Managing Directors proceed with a presentation of the operation,
including a site visit.

Professional development and training
The Directors are encouraged to keep themselves up-to-date with latest professional
practices and to changes and trends in the Company’s business, market, economic,
political, social and legal environment in general. The Board may organise trainings
as and when required, and newly appointed Board members are expected to make
themselves available for these training sessions

(a) I n Memory of Chian Yew Ah Teck, (also called Carl Ah Teck)
Executive Chairman
Carl held a First class degree in Civil Engineering from Lancaster
University and an MPhil. Degree in Soil Mechanics from the
University of Cambridge. After university, he joined consulting
firm Sir Alexander Gibb and Partners in Mauritius. He was a
registered professional engineer. He had also attended several
executive management programs at NUS/Stanford University,
London Business School and INSEAD.
After 5 years with Sir Alexander Gibb and Partners, where he
held various positions in both the design office and on site for
major projects, he founded Gamma Construction Co Ltd in
1987, which subsequently acquired Randabel & Sons Ltd (now known Gamma-Civic Ltd).
From 1987 to 2011, he was the Chief Executive Officer of the Gamma Group before
becoming Chairman of Gamma-Civic Ltd in February 2011, and the Chairman of
Lottotech Ltd since its incorporation in 2008.
Directorship in listed companies: Three (Executive Chairman: Gamma-Civic Ltd; Morning
Light Co Ltd and Kolos Cement Ltd.)

(b) A
 llagapen Veeramootoo (also called Moorghen Veeramootoo)
Executive Director & Joint Managing Director
Moorghen holds a Master degree in Marketing and a BSc,
Engineering, European Studies & Technology from Coventry
University in the UK. He is also a holder of a Diplôme
Universitaire en Technologie (DUT) from the Institut
Universitaire de Technologie of Avignon in France. Moreover,
Moorghen is an INSEAD Alumni and has attended a number
of other Executive programs, including one at the National
University of Singapore.
He has previously occupied the post of Marketing and Sales
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Manager and Business Unit Manager at Gamma from 2004 to 2009. He has also worked
as Marketing Manager at Happy World Foods Ltd (now Innodis Ltd) from 1999 to 2004
and Cread & Co. Ltd in 1999. He joined Lottotech in 2009 and today holds the position
of Joint Managing Director, together with Mrs Michelle Carinci. Both Joint Managing
Directors are responsible for the day-to-day business operations, for implementing the
Board’s resolutions and the Company’s strategy as approved by the Board of Directors.

Ltd, Lottotech Ltd and Casino Companies. In the past, he was in public practice as a
Chartered Certified Accountant providing services relating to Accounting, Auditing,
Management, Tax Consultancy and Corporate Secretarial Services. He also held
Chairmanship on various Government-related companies/institutions such as MauBank
Holdings Ltd, MPCB (now MauBank Ltd), National Pensions Board and Responsible
Gambling and Capacity Building of the Gambling Regulatory Authority.

(c) C
 hian Luck Ah Teck (also called Patrice Ah Teck)
Non-Executive Director

(e) C
 hian Tat Ah Teck (also called Tommy Ah Teck)
Executive Chairman (appointed as from April 2020)

Patrice holds a BA (Hons) Accounting and Finance from
South Bank University. He worked as a Trainee Accountant
with Nunn, Crick and Bussell in the UK, and in 1993, he joined
the Gamma Group as Sales and Marketing Manager. He was
appointed Sales and Marketing Director in 2000, and he has
occupied the post of Deputy Managing Director. Since July
2015, he is no longer an Executive Director, and is a member
of the Board of Gamma-Civic Ltd in a Non-Executive
capacity.
 irectorship in listed companies: Three (Non-Executive
D
Director: Gamma-Civic Ltd. Morning Light Co Ltd and Kolos
Cement Ltd.)

Tommy holds a BSc (Hons) Engineering from University
of Westminster and an MPhil in Mechanical Engineering
from Loughborough University of Technology. He worked
as a Trainee Accountant with Griffin & Partners, Chartered
Accountants in London, UK. He occupied the post of
Managing Director of Gamma-Civic Ltd from 1987 to
January 2011. He was appointed Group CEO in February
2011. Since July 2015, he is no longer an Executive Director,
and is a member of the Board in a Non-Executive capacity.
Tommy is also the Vice Chairman of the Company and he also
chairs the Gamma Foundation.
Directorship in listed companies: Three (Non-Executive Director: Gamma-Civic Ltd;
Morning Light Co Ltd and Kolos Cement Ltd.)

(d) G
 oolabchund Goburdhun
Non-Executive Director
Mr. Goburdhun is a Fellow of the Association of Chartered
Certified Accountants and holds a MSc in Finance from the
University of Mauritius. He has extensive experience in the
field of accounting and finance. He is registered with the
Mauritius Institute of Professional Accountants (MIPA) as
‘Professional Accountant.’
He is currently the Managing Director of the State
Investment Corporation Limited (SIC) and holds directorship
on various SIC Investee Companies, including Air Mauritius
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(f) Kavita Kumari Achameesing (also called Jyoti Achameesing)
Non-Executive Director
Jyoti holds an MSc in Investment Promotion & Economic
Development from Edinburgh Napier University, Scotland,
since 2013, after having completed her BA (Hons) Financial
Services in 2003. She also holds a Diploma in Management and
Marketing from the UK Institute of Commercial Management.
Jyoti is currently the Senior Finance Executive at the SIC.
Directorship in listed companies: None.

(g) M
 ichelle Jane Carinci (also called Michelle Carinci)
Executive Director & Joint Managing Director
Michelle, a Canadian national, has proven leadership in operations and innovation both
locally and internationally, with over 40 years’ experience in
the gaming industry. As President and CEO of the Atlantic
Lottery Corporation, she developed and implemented a
corporate social responsibility framework which strives to
promote integrity, transparency and responsibility. Prior
to joining Atlantic Lottery Corporation, she was President
of Gamescape, a wholly-owned subsidiary of IGT and
a Corporate Vice President in charge of marketing and
customer relations at IGT.
She has also been recognised four times as one of the top 50
CEOs in Atlantic Canada and is an inductee into the Lottery Hall of Fame class of 2006.
Michelle is also a strong promoter of responsible gaming having been one of the founding
members of the Responsibility Program on behalf of the WLA. Michelle also aided in the
creation of responsible gambling principles and its associated frameworks and standards,
which were unanimously approved by 140 organisations worldwide.
Michelle joined the Company in March 2012 and she is responsible for the day-today business operations, for implementing the Board’s resolutions and the Company’s
strategy as approved by the Board of Directors, together with Moorghen.
Directorship in listed companies: None.
Note: In January 2019, she has been appointed as Joint Managing Director.
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(h) K
 une Foo Jean Claude Lam Hung (also called Jean Claude Lam Hung)
Independent Non-Executive Director
Jean Claude is a Fellow of the Institute of Chartered Accountants in England and Wales.
He was awarded the Edward Billington Scholarship to read for a BA (Hons) Business
Studies at Liverpool John Moores University. He graduated with a First class honours
degree. From 1998 to 2009, he trained and qualified as a
Chartered Accountant with Ernst & Young (London) before
assuming senior manager and director roles at Deloitte
(London) and BDO (London) respectively. In November
2009, he became a partner at Mazars LLP (London). From
August 2012 to Oct 2015 he was the Group CFO of Gamma
Civic Ltd and he is currently the Chief Executive Officer of
CG Re (Africa) Ltd, an insurance broker company. In January
2017, Jean Claude joined the Board of Directors of Gamma
Civic Ltd as Non-Executive Director anew.
Directorship in listed companies: Non-Executive Director: Gamma Civic Ltd.

(i) J airaj Sonoo
Non-Executive Director
Jairaj Sonoo, C.S.K, holds an MBA from University of Surrey and he has pursued General
Management Programmes with INSEAD (France), Columbia Business School (New
York), Wharton (Singapore) and Indian Institute of Management Ahmedabad (India).
He has also followed a Private Banking Programme with Euromoney Training Centre,
UK and is a Member of the Institute of Bankers. He has
almost 41 years of experience in the financial sector, with
about 38 years at SBM Bank (Mauritius) Ltd, where he has
occupied different positions. He was the Chairman of The
State Investment Corporation Limited. He is the holder of
Duke of Edinburgh’s Award-Silver Standard and also the
honorary title of Commander of the Star and Key of the
Indian Ocean(“C.S.K.”).
Directorship in listed companies: None.
He is no more a director as from 09 May 2019
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(j) Paul Laurence Halpin
Independent Non-Executive Director

(k) S
 ui Lien Chong Ah Yan (also called Marie Claire Chong Ah Yan)
Non-Executive Director

Paul has been an Independent Director of the Company since 27 May 2016 and he is
Chairman of the Audit and Risk Committee.

Marie Claire qualified in 1988 with a Bachelor’s degree from
the Faculty of Arts of the Université Jean Moulin-Lyon III,
France. She further holds a Bachelor’s Degree in Human
Resources Management from the University of Natal, South
Africa. Marie Claire was the Head of Human Resources at
Group level since 2000 and in 2012, she was subsequently
appointed HR Director of Gamma Civic Ltd. She is one of
the co-trustees of the Gamma Foundation, which is in charge
of all CSR projects at Gamma Group level. She is a Fellow
of the Mauritius Institute of Directors. In February 2015,
Marie Claire has been awarded the FT NED Diploma (Financial Times Non-Executive
Director Diploma). In May 2019, Marie Claire was appointed as a member of the Board in a
Non-Executive capacity.

Paul is a former Partner at PwC Johannesburg, London and Dublin, where he held
leadership positions in the financial services industry practice. He is widely experienced in
matters of corporate governance, board effectiveness and prudential supervision and has
served companies in the following sectors: Financial Services,
ICT, Healthcare, Real Estate, Construction, Renewables
and Heavy Manufacturing. In terms of qualifications, he
is a Chartered Accountant and holds a B. Comm, from
University College, Dublin.
From 2016 to 2018 he served as Lloyd’s General
Representative for Mauritius. From 2005 to 2010 he was a
Non-Executive Board Member of the Board of Investment.
He is an Independent Non-Executive Director of Gamma
Civic Ltd, Gamma Construction Ltd, Kolos Cement Ltd, and
Gamma Treasury Management Ltd.

Directorship in listed companies: Director in Gamma Civic Ltd, Director in Morning
Light Co Ltd and Director in Kolos Cement Ltd.

Other non-executive directorships: Citicc Africa Holdings Ltd (Real Estate investor in
East Africa); Grofin Capital (Development Finance and Private Equity in Africa and the
Middle East); MakeMyTrip Limited (India’s largest online travel agent, listed on Nasdaq);
various companies in the MIH Group (a leading Internet-based investor in India and
China); and RMB Westport Real Estate Development Fund Ltd (Real Estate investor in
West Africa). Mauritius; and from 2005 to 2009 he was an Independent Non-Executive
Director of Standard Bank (Mauritius) Ltd.
Directorship in listed companies: Two (Kolos Cement Ltd (Development and Enterprise
Market, Mauritius); and MakeMyTrip Limited (Nasdaq).
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Senior Management Team

MICHELLE CARINCI

Joint Managing Director

MOORGHEN VEERAMOOTOO

Joint Managing Director

GUITO LUCCHESI

Sales and Marketing Manager

HARIKRISHNA RAMSAMY

Chief Information Officer

QUEENSNEE PERGUN

Human Resource Manager

RICHARD PAPIE

Security Manager

SHALINI LUCHMUN

Financial Controller

SIVALINGUM CANDASSAMY

Compliance and Risk Manager

VIRGINIE PASNIN

Communications and CSR Manager

PRINCIPLE 4: BOARD OF DIRECTORS’ PERFORMANCE
The Board has established a process for an annual performance evaluation by an
experienced independent and external consultant of the Board, Board Committees
and individual Directors including the Executive Chairman of Lottotech Ltd.

Remuneration Policy: statement of remuneration policy
The Company remains focused on its long term philosophy as described in the
Group Human Resource Manual, which is to attract and retain leaders with the
objective of delivering business priorities within a framework that is aligned with the
interest of the Company.
The Company’s Charter provides for the remunerations payable to the Independent
Non-Executive Directors, as well as the reimbursement of their expenses, in line
with a Remuneration policy, duly approved by the Shareholders in a non-binding
vote.
There may be special reward, if approved by the Board, to individual Board members
following specific assignment to such members.
For the year ended 31 December 2019, the remunerations paid by the Company to
its Directors were as follows: MUR 35,011,728.91
The Directors’ remuneration have been disclosed in aggregate due to the
confidentiality of the information.

Interest Register
The Company discloses in respect of all related party transactions in the Interest
Register which in accordance to the law, is available for inspection upon a written
request made to the Company Secretary.

A survey is sent to all Board members to evaluate the performance of the Board in
order to improve the processes, structure, composition so as the Board can fulfil
its role effectively. In January 2020, the survey was sent to all Board members for
the Board Self and Peer Performance Evaluation where no areas of concerns were
identified requiring the Board’s particular attention. However, the Board continues
to work towards the effectiveness of the Board proceedings with the aim of
sharpening its capacity.
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Directors’ share of interest and dealings in securities/share
As at 31 December 2019, the Directors’ share interests in the Company were:
Names of Directors

During the period under review, there were no share dealings by any of the Directors
holding shares in the Company, as per above table.

No. of Shares
Direct

Indirect

Chian Yew Ah Teck

147,840

33,213,837

Allagappen Veeramootoo

52,632

-

Chian Luck Ah Teck

147,840

33,186,975

Chian Tat Ah Teck

-

33,283,460

Goolabchund Goburdhun

-

-

Kavita Kumari Achameesing

-

-

Kune Foo Jean Claude Lam Hung

42,823

109,529

Michelle Carinci

38,796

14,434

-

-

153,808

8,443,370

Paul Halpin
Sui Lien Chong Ah Yan

Directors’ Dealings in Shares of the Company
As part of the Company’s statutory quarterly reporting process to the Stock
Exchange of Mauritius Ltd and the Financial Services Commission, the Company
Secretary would request the Directors to confirm their shareholding and any
dealings which they may have effected in the Company’s shares, with reference to
Code of Securities Transactions by Directors.
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The Directors are thus fully aware of the principles of the Model of Code of
Securities Transactions by Directors, as detailed in Appendix 6 of the Mauritius
Stock Exchange Listing Rules.

Directors’ service contract
The Directors have no service contracts with the Company.

Contract of Significance
The Company has no contracts of significance with either a Director or a controlling
shareholder.

Directors’ Insurance
There is a Lottotech Directors and Officer’s Liability insurance cover in place.

Conflicts of Interest
All Directors have a duty to avoid conflicts of interest. No Directors shall place
themselves in a position where their interests conflict or may be perceived to
conflict with those of the Lottotech Ltd. The decision to undertake external
activities is a matter for individual Directors to decide, bearing in mind their
personal responsibilities and commitments, including those to the Lottotech Ltd.
The Executive Chairman is always available to all members of the Board to discuss
possible, actual or perceived conflicts. Directors must take all care with respect to
any external activities to avoid difficulties in this regard.

Declaration of Conflict of Interest
The first item of the agenda for all board meetings is for directors to declare if they
have any conflict on any items which the Board will address for the business of the
day. All Directors would sign a duly approved declaration of interest form, which
forms part of the Board’s proceeding. Furthermore, Directors who are conflicted
would not participate on discussions on the specific agenda item. The Interests
Register is available to shareholders for consultation upon request.
Annual Report 2019
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IT Governance
Information Technology plays an essential role as it is pervasive in all Lottotech
business operations. The Board is responsible for IT Governance and ensures that
the appropriate policies and procedures are in place. The Executive Management is
responsible to ensure the implementation of the IT Governance framework as per
industry standards and applicable laws.
There is a strong focus on the confidentiality, integrity and availability of information
supported by a robust technology platform, IT policies and business processes.
Lottotech ensures that all the security policies are enforced at all levels. IT Security
training are given to its staff on a regular basis as required.
Lottotech continues to invest on technology and digitalization to enhance operation
efficiencies and the player experience. Lottotech has partnered with leading industry
security firms to reinforce security of our information and IT systems.

Code of Professional and Ethical Conduct
The Lottotech Ltd’s Code of Professional and Ethical Conduct (“Code of Conduct”)
provides guidance to all Directors and employees of Lottotech Ltd, of their duties
and obligations to conduct themselves and their business affairs in accordance with
the highest standards of business ethics. Hence, the Code of Ethics is reviewed
from time to time by the Board of Directors.

The risk management framework is designed to align the strategy and culture with the
appropriate processes in place while encouraging the sense of entrepreneurship - helping
management to take reasonable risks to fuel growth and improve business performance.
All identified risks are compiled in a risk register which acts as a vehicle for capturing all
the assessment and decisions made in respect thereof. Regular meetings are carried
out with Management to monitor and review the risks. Emerging risks are taken on
board and existing risks are rated according to impact and likelihood. Risks identified are
recorded in risk registers and risk heat maps. The risk register and risk heat maps are put
forward to the Audit & Risk Committee on a quarterly basis for review, following which
the Audit & Risk Committee may recommend to the Board for approval.
Lottotech has committed itself to aggressively pursue managing risks to be within its risk
appetite to avoid exposure to losses and to manage actions that could have a negative
impact on the reputation of the Group. The Company has monitored and evaluated its
risk categories on a regular basis as per the illustration that follows.
Lottotech is certified ISO 27001:2013 for establishing, implementing, operating,
monitoring, reviewing, maintaining and improving its information security management
system. The Group abides to the procedures and policies related to the standard. On an
annual basis, surveillance audit is being carried out by external parties.

PRINCIPLE 5: RISK GOVERNANCE AND INTERNAL CONTROL
Lottotech Ltd is committed to the highest standards of ethical behaviour. Risk
management is part of our culture across the Company. Strong independent oversight
is in place at all levels. Committees, which are integral to the organisation’s risk
governance structure, allow executive management and the Board to evaluate the risks
and to manage them effectively. We accept the risks we can manage and where this
gives us a competitive advantage. We seek to mitigate or avoid other risks. Ensuring we
have an efficient risk management system in place is key to developing our business and
achieving our objectives.
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Risk Categories:

Furthermore, the Company has established in place a Risk Management Framework
based on the following principles:
• T here is a defined approach for risk management setting out its strategy and objectives
and the approaches and processes that the Company adopts to achieve them;

Human
Resource

Financial
Financial risks to Lottotech are
both external and internal by
nature such as natural disaster,
credit risk and liquidity risk.
Financial risks are in relation
to financial instruments for
the Company are outlined in
the ERM.

The real and perceived
integrity and security of the
Company’s employees are
critical to its ability to attract
customers and comply with
applicable regulations.

Risk
Categories

• T here is a defined process to identify, assess and mitigate the significant risks to the
achievement of business objectives; and

Strategic
Risk arising from adverse
effects of the business
decisions, failure to meet the
business development targets,
improper implementation of
business decisions/projects,
and failure to react to
unexpected external events
which can negatively impact
the business.

• T here is an on-going process to monitor the risk profile, and identifying and responding
to significant issues and events. The key financial risks identified for the Company are
outlined in Note 3 of the Financial Statements.
The Company has set up a whistleblowing procedure and other additional procedures
which are readily available at the office.

PRINCIPLE 6: REPORTING WITH INTEGRITY
Donations
The Company’s political or other donations amounted to Rs 15m for the period under review.

Environment, Health and Safety
Business
Interruption

Legal &
Regulatory
Reputational
The industry in which
Lottotech operates is
regulated and changes to
applicable laws and regulations,
including the introduction
of more stringent laws and
regulations, could adversely
affect its business, results of its
operations, financial condition
and/or its prospects.
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The risk of reputational
damage to the Lottotech’s
image resulting from negative
perception, and information
surrounding the gambling
industry could adversely affect
the business.

Lottotech relies heavily
on its IT insfrastructure
to continue to deliver an
uninterrupted quality service
to its customers, its operations
depending to a large extent
on the reliability, performance
and security of its information
technology system, software
and network.

The Company complies with the Occupational Safety and Health Act 2005, and
other applicable legislative and regulatory frameworks. It is committed to sustainable
development, and ensures that its operations are conducted in ways that minimise their
impact on the environment and on society at large.
In this respect, the Company Charter has provided for an Environment Policy. Hence, the
Company is committed to reducing its environmental impact and continually improving
the environmental performance as an integral and fundamental part of the Company’s
business strategy and operating methods.
Refer to section on Financial Capital/ Social and Relationship Capital/ Human Capital
*The full Annual Report is available on our website: www.lottotech.mu
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PRINCIPLE 7: AUDIT

Ernst & Young is the Company’s external auditor for the third year. The auditor’s objectivity
and independence are assessed by the Audit Committee.

Internal Audit of Lottotech Ltd

In the performance of its function, the auditors have free access to the Company’s
records, employees and members of the Audit and Risk Committee.

Internal Audit is an independent appraisal function established for the review of the
internal control system. The internal audit function is also a way to ensure that policies and
internal governance systems are being adhered to throughout the Company. It objectively
examines, evaluates and reports on the adequacy of internal control as a contribution to
the proper, economic and effective use of resources. Internal Audit provides assurance
that effective control exists to maintain process and information integrity.
The Internal Audit function provides independent assurance and objective assessment
on the robustness of the Risk Management Framework and the appropriateness and
effectiveness of internal control to the Audit & Risk Committee and the Board. Lottotech
Ltd has an internal audit function, which is carried out by an independent firm, namely
KPMG. The internal auditor reports directly to the Audit and Risk Committee and a report
is subsequently submitted to the Board at the quarterly statutory Board meetings
The Board is conscious of the importance of having internal control which aims at providing
reasonable assurance against material misstatements and loss, and this responsibility is
fulfilled by the Audit and Risk Committee on behalf of the Board.
The Company maintains a system of financial control which is designed to ensure the
proper keeping of accounting records and the reliability of the Company’s financial
information. It also ensures compliance to internal system and procedures, statutory
requirements, accounting and financial reporting standards.
The internal audit plan is prepared by the internal audit following discussions with
Management under the supervision of the Audit and Risk Committee, which is the body
entitled to approve the final audit plan.

Remunerations, including VAT, of the auditors for the year ended 31 December 2019 are
as follows:
Company:

MUR

Group:

MUR

Audit Fees

920,000

Audit Fees

1,082,500

Other Fees

97,750

Other Fees

97,750

PRINCIPLE 8: RELATIONS WITH SHAREHOLDERS AND
OTHER KEY STAKEHOLDERS
The Board of Directors is committed to have an open and transparent communication
with its shareholders and other stakeholders at all times. It normally communicates
through its Annual Report, announcements as provided under the Listing Rules, whenever
applicable, statutory reporting and publications. Moreover, during the AGM, shareholders
have the opportunity to discuss with the Board of Directors, the Company’s matters such
as its performance and future outlook. Subjects that were debated revolved around the
mediation and the possible outcomes.
The Company also uses its website to inform its shareholders and stakeholders on
Company’s activities and events.

The external auditor is appointed at the Annual General Meeting of the Company. External
auditor’s review was conducted in 2018 and appointment of Ernst & Young was effective
as from 2018 at the Lottotech’s AGM. The Board of Lottotech or Audit Committee
meets at least twice a year with the external auditor. Items of discussion include accounting
principles, financial statements risks, judgement areas and audit findings.
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Shareholding Profile

Supplier

Resource

Timely settling Business
of the payments continuity
for the product

of
Facilitator Payment
commission
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Regular meetings. Contract
management.

Increase in
commission
payout and
new business
opportunity

FSR regular visits and
feedbacks. Ensure timely
payment of commission.

To fund
causes

Long term collaboration
with NGOs. Provide funds.
Regular visits. Volunteer
program.

Enough
market
share for
profitability

Regular market analysis.
Ensure fair competition at all
times.

State Investment Corporation Ltd

18.750

Share price graph
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31 Dec 19

Trustworthy
games

14.063

30 Nov 19

End User

Glot Holdings (Mauritius) Ltd

31 Oct 19

Players

14.063

30 Sep 19

Fun games
and win

Annual research on customer
perception on the games.
Player protection strategy.
Regular communication on
the games.

Natlot Investments Ltd

31 Aug 19

Performance management
system. Regular check-in
conversations.

14.074

31 Jul 19

Fair wage
and personal
development

Maurilot Investments Ltd

30 Jun 19

Protect the Company’s
interest. Regular
communication on the
performance of the Company.

14.063

31 May 19

Facilitator Employment
safety

Increase
profitability
and dividend
payout

Gamma Leisure Ltd

30 Apr 19

Employees

Profit and
high dividends

Abide by the law and
have regular discussion
with regulator namely on
Responsible gaming.

% Shareholding

31 Mar 19

Shareholder

Project
Sponsor

Collaborative
relation

Company:

28 Feb 19

the
Regulator Follow
GRA Act

GRA

Engagement Level

The shareholders holding more than 5% of the ordinary shares of the Company at
31 December 2019 were:

31 Jan 19

Role

Stakeholder
major
expectations

31 Dec 18

Stakeholder

Stakeholder
major
requirements

RS

Key Stakeholder engagement:

Management Agreement
The Company has a management agreement with A.S. Burstein Management Ltd
(“ASB”), a subsidiary of Gamma-Civic Ltd, to offer it specific services related to the
technical business operation of the Company. Furthermore, Gamma-Civic Ltd has a
management agreement with ASB for the same services.
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Corporate

GOVERNANCE REPORT 2019 (Cont’d)
Dividend Policy
The Company’s Dividend Policy is that the Company shall distribute a minimum of 75% of
its annual net profit after tax as dividend, except as otherwise resolved by the shareholders
by way of Ordinary Resolution, subject to the Company meeting the Solvency Test.
As a general rule, it is expected that the Company will declare an interim dividend in or
around August, and a final dividend in or around March following the year-end.

Calendar of events 2020
Meeting

Statutory
Reporting

Date

Events

March 2020

Publication of audited results for the year ended
31 December 2019

May 2020

Publication of quarterly results ended
31 March 2020

August 2020

Publication of half year’s results ended
30 June 2020

September 2020

Annual meeting of Shareholders

November 2020

Publication of nine months’ results ended
30 September 2020

Statement of Compliance
We, the Directors of Lottotech Ltd, confirm that to the best of our knowledge Lottotech
Ltd has complied with all of its obligations and requirements under the Code of Corporate
Governance.

Approved by the Board of Directors on 25 September 2020 and signed on its behalf by

_______________________ 			_______________________

Director							
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biggest jackpot...
Lottotech is listed on the SEM and the biggest jackpot
to date is reached : Rs 120 M

Financial
CAPITAL

2019 has been another great year for the Group, positively impacted by the benefits
associated from the second weekly draw, while the pursuit for new alternatives to diversify
its product Portfolio has remained ongoing. Since its inception in 2009, the Group has
always aimed at maximum distribution of its benefits earned to all its stakeholders. For its
10th year of operations, stakeholder value creation from each MUR100 ticket sale was
spread as follows:

Payments to the
government

MILLIONS
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100

111

110

2017

2018

80

40

2,631

2,500

120

60

Payments to
retailers

3,000

156

140

Turnover for the year grew by 30% to stand at MUR2,631m as at 31 December 2019,
primarily led by the twice weekly draws and the resulting 64% increase in aggregate jackpot
from MUR1,257m in 2018 to MUR2,060m in 2019. The number of jackpot won in 2019
was 27 as compared to 25 in 2018.
TURNOVER

2,020
1,852

20
0

2019

The cashflow position for the Group has remained healthy, with net cash generated from
operating activities being MUR193.9m as at 31 December 2019, representing an increase
of 21% against last year. Investment in new opportunities was also significant in 2019,
with a net outflow of MUR129m, whereas cash outflow for financing activities stood at
MUR147.6m, an increase of 45% compared to prior year, mostly represented by dividend
payments to shareholders. The Group’s liquidity position is robust, with a net current asset
balance of MUR70.8m and a current ratio of 1.22 for 2019.
The future outlook for the Group’s financial performance is bright and will be influenced to
a great extent by its expansion strategies. The introduction of the new Loterie Vert game
in 2020 is expected to bring a positive impact on the group’s turnover, while effective cost
management and appropriate cash management remain a top priority.

1,000
500
0
Turnover

160

Direct costs

Indirect costs

Payments to
employees

1,500

180

{tax, corporate social responsibility
and consolidated fund}

Profit

2,000

PROFIT AFTER TAX

MILLIONS

Payments to
winners

The increasing trend in turnover was directly reflected in the Group’s net profit after tax
for the year ended 31 December 2019, with a 42% increase as compared to 2018.

2017
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Human Capital:
HR INITIATIVES
Employee Engagement
Understanding the nature of the relationship between the organisation and team members
is essential for the effective and sustainable development of the company. Each year an
engagement survey allows the employees to express their opinion and thus contribute to
the improvement of Lottotech’s working environment and culture.

Following the successful onboarding process, we have realigned the skills of our team
for better performance of the company. The new organizational structure encourages
mobility and provides growth opportunities to our employees.

Gender Diversity
Lottotech Team:

Being socially
responsible a good
corporate citizen

I have a good
understanding of the
organization s
strategy and goal

Cooperation and
sharing of ideas and
resources across
the organization is
encouraged

45%

55%

57%

43%

I feel proud to work
for the organization
Management:

I would recommend
the organization to
family or friends
as a place to work

The organization
expects a high level of
performance from
its employees

Coaching you to better
improve your skills/
performance
58
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Social and

RELATIONSHIP CAPITAL
Twice Weekly Performance in 2019
No of
Draws

Aggregate
Jackpot

Net Sales
Wednesday

Total Sales
Wednesdays &
Saturdays

52

Rs 1,032,000,000

Rs 1,092,703,900

Rs 2,630,511,040

Draw Days

Jackpot Won

No of Winners

Aggregate Jackpot Won

%
Weightage

Wednesdays

16

23

MUR 402,000,000

41.54%

Saturdays

12

14

MUR 275,000,000

Total

28

37

MUR 677,000,000

52 Wednesday draws were conducted in the Year 2019. The advertised aggregate
jackpot for Wednesdays were MUR 1,032,000,000. The net sales accounted on
Wednesdays were MUR 1,092,703,900 and this represented 41.54% of the total sales
generated for the Loto Game.
WEDNESDAY SALES PERFORMANCE FOR 52 DRAWS

The Wednesdays jackpot were won on 16 times making 23 winners in all for an aggregate
amount of MUR 402,000,000. This represented 19.51 % of the aggregate jackpot
advertised. In comparison, Saturdays jackpot were won 12 times making 14 winners in all
for an aggregate jackpot of MUR 275,000,000. The jackpot won rate for Wednesday
draws is 59.38%.
NO. OF JACKPOT WON & WINNERS PER DRAWS

3,000 ,000 ,000

2,630,511 ,040

2,500 ,000 ,000

20

2,000 ,000 ,000
1,500 ,000 ,000
1,000 ,000 ,000

15
1,032 ,000 ,000

10

1,092 ,703 ,900

60

23
16

5

500 ,000 ,000
0

Rs 402 M

25

0
Aggregate
Jackpot
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Net Sales
Wednesday

Total Sales
Wednesday
& Saturday

Wednesday
No. of Jackpot Won

Rs 275 M

14

12

Saturday
No. of Winners

Note that for the Loto Draw on Saturday 28th December 2019, following an initiative of the
Ministry of Finance in collaboration with Lottotech Ltd, a special draw was organized with the
aim to collect funds for victims of natural calamities. MUR8.4m was collected and credited
to the Consolidated Fund.
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Highlight
2019

Corporate Social Responsibility and Responsible Gaming

1 NoPoverty

2 Zero
Hunger

Health
3 Good
& Wel-being

4 Quality
Education

Volunteering Hours

+1500

71%
Beneficiaries:+2000
83 employees =

Value of donations and volunteering:

5Gender
Equality

13 Climate
Action

14 Lifewaterbelow

17 Partnerships
for the goals

Lottotech continually seeks to increase its impact on the community. Focusing on the
sustainable development goals which aligned perfectly to the value chain of the company,
Lottotech has witnessed tremendous progress over time.
Total available for 2019: MUR 3, 5 million (MUR 1.5 from profits generated +MUR 2 million
direct funds)
Item

2018

2019

Target 2019

% achieved

Volunteering

600 H

1505H

1000H

105.5 %

Participation rate

77%

71%

75%

94.7%

Beneficiaries

2000

2000

2000

100%

Item

Number of sessions

Beneficiaries

Hours

IT program

16

54

193

CSR Activities

+20

+Rs300,000

+300 kg
Waste Collected (Ile d’Ambre) +100 kg
+6,000 meals served
PSAC Exams: 4 Students awarded Proficiency level
Agro pédagogie:90% success with results ‘Good’ and 2 students who scored ‘Excellent’.
4 beneficiaries got a summer school scholarship from the prestigious Berklee
School of Music in Boston, USA
1 scholarship to integrate Berklee School of Music in Boston, USA
1 workshop“Fabrique ton livre”
1 storytelling event for30 women entrepreneurs
Paper Recycled (collected by MAFTA)

Event: Easter Bunny on the beach with kids of Don Bosco and one outing at Le Morne
Brabant Mountain a UNESCO World Heritage Site
Distribution of school Materials: FAITH and Association Groupe de Pauvreté
Le Morne Village :

200 beneficiaries

Sports equipment: Bambous Lotus Bleu Sports Club:

1 day volunteering to paint Safe Have’s shelter

25 beneficiaries

Magic Quatre Bornes Sports Club - Para Athletics Championships:
national records and African record, and athletes have reached the minima for the
Paralympic Games 2020 in Tokyo in August 2020.

5

1

Diner for the homeless:

7

150 meals

Visit our web page for more information on our CSR activities
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Highlight

Responsible

2019 (Cont’d)

GAMING

Some insights of year – 2019:
The table below shows an overview of the percentage obtained from the internal gender
equity questionnaire:
Women and men have the same opportunities for advancement at work

84.78 %

Think that gender won’t make much difference for their career
advancement

87.18 %

Think that their organization is doing right regarding gender diversity

76.92%

I feel included and respected within the firm

94.73 %

Management demonstrates a commitment to meeting the needs of
employees with disabilities

84.21%

Our firm is committed to diversity and inclusion

71.05%

I believe this firm will take appropriate action in response to incidents of
discrimination

83.78%

Have not been victim of gender discrimination at workplace

97.22 %

Lottotech has been awarded the Responsible Gaming
Level 4 certification by the World Lottery Association. This
internationally recognized accreditation ensures that we fully
integrate responsible gaming in our operations.
We have developed and implemented our responsible gaming
program over the years in order to create an environment
where we provide safe and regulated games. Our decision
to work towards the highest level of this certification
demonstrates the commitment to protect the players, raise
awareness around responsible play, display high level of
integrity and have world class business practices in place.
To become Level 4 certified, Lottotech underwent an independent audit process performed
by KPMG, another renowned institution. Their evaluation report was submitted to the WLA
panel composed of international social responsibility experts. We had a very successful
submission as no exception were identified.
The responsible gaming certification is the assurance that Lottotech has a well-defined RG
program in place. It is worth mentioning that we are the second country in the African region
and we are among the 67 operators around the globe to have such recognition. This places
our island on the international platform which reaffirms that Mauritius’ operators can also
implement international gambling standards.
As there is no specialized institution treating of gambling addiction in Mauritius, in August
2019, Lottotech has signed a Memorandum of Understanding with four NGOs namely
Etoile d’Espérance, Chrysalide, Centre d’accueil de Terre Rouge and Centre de Solidarité
pour une nouvelle vie with the aim to create a listening and counselling platform for people
suffering from issues with gambling.
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Responsible

GAMING (Cont’d)
UNDERSTANDING OF RESPONSIBLE GAMING

Key highlights of our RG program:

LOTTOTECH

41.9%

Top of mind of Lottotech

Highest scores:
Reputation

positive to neutral
sentiment

Communication
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Impact of Lottotech
mesages

Positive to very positive

76.7
75.7

I play for fun

74.8

I see gambling as
an entertainment
and not an
investment

I ensure that I set a
limit to the amount
that I spend on
gambling

I ensure that I am
well informed on
the game, odds and
pay-outs before
winning

I am content with
the sums I spend on
gambling

I am content with
the amount of time
that I play

74.8

75.6

12.7%

8.4%
1.1%

0.5%

1

2

3
4
Rate from 1 (low) to 5 (high)

5

Don’t Know

More than

of players think
Lottotech promotes
responsible gaming

Aggregated scores, rebased on a scale of 0 to 100, provided a maximum score for ‘I see
gambling as an entertainment and not an investment’ at 76.7, and a minimun score for both ‘I
play for fun’ and ‘I am content with the sums I spend on gambling’ at 74.8 each.
AGGREGATED SCORE
76.5

35.4%

of retailers trained

of employees trained
in RG

Appropriate response training in collaboration with a clinical psychologist for better referral
services.
Topics covered:
»

Active listening

»

Proper referral

»

Understanding addiction, Problem gambling

»

Dispel gambling myths
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Responsible

GAMING (Cont’d)
Message recall for
age limit is
80.2%

for playing
responsibly

and

74.8%
59.3%

64.4%

79.0%
47.9%

53.3%

Gamble only what
you can afford

Gambling is a form
of entertainment

Having an amount
ceiling with
gambling

Age Limit to Play

Playing Responsibly

Winning Numbers

Day of Draw

Jackpot amounts

30.4%

TREATMENT REFERRAL PLATFORM

» Etoile d’Espérance
» Chrysalide
Port Louis

» Centre d’accueil de Terre Rouge
» Centre de solidarité pour une nouvelle vie
Helpline: 4037179

Wednesday - Saturday...
Launch of a second Loto draw during the week
on Wednesdays
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Lottotech Ltd, HSBC Centre, 18, Cybercity, Ebene, 72201, Mauritius

